
NEXT GENERATION CUSTOMER PORTAL

Order Analytics

Order Directly Online

Price List Export

Shipping Status and Reports

And More!

FEATURES

Contact Your Local 
Customer Service Representative 

For More Information

PREMIER PACKAGING WEB PORTAL
GETTING STARTED GUIDE



LOG IN AT WWW.PREMPACK.NET

Order online using the All Products section - order by the skid or cases per each.

If you are ordering in skid quantity, enter your quantity in the # Of Skids/Cases to Order 
column and press Add Skids to Cart. If you’re ordering in any other Unit of Measure enter 
your quantity in the # Of EA to Order column and press Add EA to Cart.
• Alternatively, you may enter the quantities and press Add All to Cart without needing 

to press Add to Cart multiple times.
• If you receive a Restock Prompt when adding an item to the cart, this means that the 

quantity available has dropped below the re-order level. You may choose Yes if you 
wish to restock the item or No if you feel there is no longer a need to restock.

ALL PRODUCTS

Check Out:
You may delete an item by pressing the Red X 
or edit a quantity by typing a new quantity in 
the Quantity field.
• Please fill out the fields in the Order 

Options Area.
• Press the Check Out Button.
• You will be redirected to the home screen 

and prompted with the ability to print an 
Order Confirmation and you’ll receive a 
copy automatically via email.



Check shipment status, back ordered shipments or drop shipments.
SHIPPING DETAILS

View order and invoice history, orders awaiting shipment, and open invoices. 
• Export lines to a CSV file. 

ANALYTICS

See past orders submitted online.
• Reorder past web orders by selecting the “Reorder Past Web Orders” Icon.

WEB ORDER HISTORY



CONTACT US

MY ACCOUNT
Easily change your password and update emails for order confirmation.

Reach out to your Customer Service Representative for any questions or portal support. 
Contact your local Supply Chain Specialists for any quotes or pricing questions. 


